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How do 
California’s 

HPV 
vaccination 

rates 
compare to 

other states?



Walker TY, Elam-Evans LD, Yankey D, et al. National, Regional, State, and Selected Local Area Vaccination Coverage Among Adolescents 

Aged 13–17 Years — United States, 2017. MMWR Morb Mortal Wkly Rep 2018;67:909–917. DOI: 
http://dx.doi.org/10.15585/mmwr.mm6733a1

http://dx.doi.org/10.15585/mmwr.mm6733a1




Female 
completion 
rate: 60.90

Male 
completion 
rate: 46.30

National vaccination rates for HPV series completion  are 53.1 for females and 44.3 for males 



BCBS “Adolescent Vaccination Rates” in U.S. 
Report (2018)





Change systems



Change social processes



Change thoughts and feelings









Dubé, E Institut National de Santé Publique du Québec, Canada



By Maki Naro

Asking questions 
or expressing 
concern does not 
equal vaccine 
refusal. 



Thank You!

YOU have the power to increase vaccine confidence!



FRAMING THE CONVERSATION

Talking About HPV Vaccine



Value Parents Place on the Vaccines
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Adapted from Healy et al.  Vaccine. 2014.



Clinician Estimations
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Clinicians Underestimate the Value Parents Place 
on HPV Vaccine
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“The perceived and 
real concerns of parents 
influence how clinicians 

recommend HPV vaccine.” 



What you say matters. 
How you say it matters more. 



Action 1
Make a 
presumptive 
recommendation 
for cancer 
prevention



Brewer et al., 2016. Announcements Versus Conversations to Improve HPV Vaccination Coverage: A Randomized Trial. 
Accessed: http://pediatrics.aappublications.org/content/pediatrics/early/2016/12/01/peds.2016-1764.full..pdf on Dec. 
9, 2018.

http://pediatrics.aappublications.org/content/pediatrics/early/2016/12/01/peds.2016-1764.full..pdf


Now that Sophia is 11, she is due for 
three vaccines. 

These will help protect her from the 
infections that can cause meningitis, 

HPV cancers, and pertussis. 

We’ll give those shots today.



Now that Sophia is 11, she is due today for three 
important vaccines. 

The first is to help prevent an infection that can cause 
meningitis, which is very rare, but potentially deadly. 
The second is to prevent a very common infection, 
HPV, that can cause several kinds of cancer. The third 
is the tetanus booster which also protects against 
pertussis, so she doesn’t get whooping cough. 

We’ll give those shots at the end of the visit. Do you 
have any questions for me?



#HowIRecommend



Some Parents Need Reassurance

Many parents simply accept this bundled 
recommendation

Some parents may be interested in vaccinating, yet still 
have questions. Interpret a question as
they need additional reassurance from YOU, 
the clinician they trust with their child’s health care

Ask parents about their main concern 
(be sure you are addressing their real concern)

Unpublished CDC data, 2013.



Action 2
Answer 
parents’ 
questions



Common Concerns

Is the vaccine 
safe?

Does my child 
really need this 

vaccine?

Will the HPV vaccine 
harm my daughter’s 

fertility?

Does my religion 
allow this vaccine?



How NOT to talk to vaccine hesitant parents

lots of 
statistics



• Empathy
• Advice from a health 

care provider
• Real stories about risks 

of not vaccinating



Stephan Lewandowsky, Ullrich K. H. Ecker, Colleen M. Seifert, Norbert Schwarz, and John Cook (17 September 2012)

1.Start with compassion not 
judgement.

2.Use simple facts that address 
specific concern or question.

3.Avoid restating the myth or 
rumor.

4.Share personal experience
5.Reinforce vaccination as the 

norm in your clinic, practice 
or office.



I’m concerned about the safety 
of the vaccine—I read things 
online that say HPV vaccine 

isn’t safe.

Do you really know if it’s safe?



It sounds like you want what’s best for your 
child and have concerns about the safety 

of HPV vaccine. Is that right?

We both want what’s best for your child. 
Can you tell more about your concerns? 

I have researched HPV vaccine including 
safety. Can I share with you what I have 

learned? 



I know there are stories in both the media 
and online about vaccines. However, I want 

you to know that HPV vaccine has been 
carefully studied for many years by medical 

and scientific experts. 

Based on all these studies, I believe          
HPV vaccine is very safe. 



Vaccines, like any medication, can cause side 
effects. With HPV vaccination, this could 

include pain, swelling, and/or redness where 
the shot is given, or possibly a headache. 

No serious side effects have been associated 
with HPV vaccine. 



Can HPV vaccine cause future 
fertility problems?



There is no evidence available to suggest 
that HPV vaccine will affect future fertility. 

However, women who develop cervical 
cancer could require treatment that would 

limit their ability to have children. 

Starting the HPV vaccine series today could 
prevent that from happening and protect 
your daughter’s ability to bear children.



Religious Objections



All major religions recognize the value of vaccines and 
the importance of protecting individual and community 

health.

If someone makes a claim that their religion is opposed 
to vaccines, take that as an opportunity to ask some 

questions. Often a stated religious exemption is 
justifying a personal feeling of fear or uncertainty. 

Vaccine. 2013 Apr 12;31(16):2011-23. doi: 10.1016/j.vaccine.2013.02.026. Epub 2013 Feb 26.



http://immunize.org/talking-about-vaccines/religious-concerns.asp





Compassion

Simple Facts

Avoid MythsPersonal Stories

Pro-immunization 
Culture





These are 
your patients, 
not strangers 
on the 
internet.



1. Work on systems that make vaccination the default 
decision in your practice. 

2. Make a strong presumptive recommendation for the 
HPV vaccine the same day and the same way as other 
vaccines for all age-eligible patients.

3. If needed, answer questions and address vaccine 
hesitancy with compassion. Use simple, straight-forward 
language



You’ve done 
everything and the 
parent still refuses… 
that’s OK!

Try again next time!



If a Parent Declines Today

Declination is not final. The conversation can be 
revisited

End the conversation with at least one action you both 
agree on

Because waiting to vaccinate is the risky choice, many 
pediatricians ask the parent to sign a declination form



CDC Resources –
https://www.cdc.gov/HPV

• #HowIRecommend Video Series 
https://www.cdc.gov/hpv/hcp/
how-I-recommend.html

• Answering Parent’s Questions
https://www.cdc.gov/hpv/hcp/a
nswering-questions.html

https://www.cdc.gov/HPV
https://www.cdc.gov/hpv/hcp/how-I-recommend.html
https://www.cdc.gov/hpv/hcp/answering-questions.html


ACS Resources-
http://www.cancer.org/HPV

Spanish Language resources: 
https://www.cancer.org/es/can
cer/causas-del-cancer/agentes-
infecciosos/vph.html

http://hpvroundtable.org/resource-library/#filter=.parents
http://www.cancer.org/HPV
https://www.cancer.org/es/cancer/causas-del-cancer/agentes-infecciosos/vph.html


http://www.immunize.org/handouts/?f=6

http://www.immunize.org/handouts/?f=6


WHO/Europe best 
practice guidance: 
How to respond 
to vocal vaccine 
deniers in public 
(2016)



Compassion

Simple Facts

Avoid MythsPersonal Stories

Pro-immunization 
Culture



Thank You!
Jennifer Sienko, MPH

Jennifer.Sienko@cancer.org

Director, National HPV Vaccination Roundtable, Communications and Public Engagement

www.hpvroundtable.org

mailto:Jennifer.Sienko@cancer.org
http://www.hpvroundtable.org/

